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REFUND POLICY  
 

 

 

Welcome to Fatherland Community (hereinafter referred to as the “Website,” “Site,” “We,” “Us,” “Our”). 
Thank you for choosing Fatherland for all your Afro-centric contents and needs. We value your trust in our 
services and products. 
 
1. NO REFUND 

 
Due to the nature of Our products and services, there are few items that are not eligible for a refund:  
 

 Membership subscription payment 

 Subscription to any of our online products and services 

 Delivery fee for products bought but returned for reasons not as a result of our error (ie, you 
changed your mind or the size does not fit as expected) 
 

We will not be liable for any products purchased by mistake. In circumstances where an extra or a 
different product is purchased by mistake, we would not be accountable for misplacement or replacement 
of the product and are not responsible for its delivery to the User. 
 
2. REFUND 
If we accept your return of any product purchased from our store, or if you order but do not receive an 
item, we aim to refund you the purchase price of the item within the period of thirty (30) days. For 
incorrect, defective, or damaged items, you will also be refunded for the full cost of delivery of the 
returned items, once your return is processed. 

 
3. REQUEST TIME:  
 All request for refunds must be made not later than 7 days of delivery of the product or service in 
question. 
 
4. ACKNOWLEDGEMENT:  
By purchasing our products and services, you acknowledge and agree to this refund policy. 
 
5. CONTACT US: 
For any further clarification of our Refund Policy, please write to us at programs@fatherlandglobal.com . 
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